
 

 

VNSGU Journal of Research and Innovation (Peer Reviewed / Refereed) 

 ISSN:2583-584X                                                                                                                              

 Volume No.5 Issue No.:3 July to September 2026 

954 
  

Digitalization and Its Transformative Impact on Governance, 

Economy and Society 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Dr. Mamta Bhakkad 

Department of Public Administration,  

Veer Narmad South Gujarat University Surat  

Email ID: mamtabhakkad13@gmail.com 

 

Dr. Manish R Patel 

Department of Economics,  

Veer Narmad South Gujarat University Surat  

Email ID mrpatel@vnsgu.ac.in 

 

mailto:mamtabhakkad13@gmail.com


 

955 
 

VNSGU Journal of Research and Innovation (Peer Reviewed / Refereed) 

 ISSN:2583-584X                                                                                                                              

 Volume No.5 Issue No.:3 July to September 2026 
955 

Abstract: 
Digitalization has become a major force shaping governance, economy and society in the 

twenty-first century. It involves the use of digital technologies to improve the way governments 

work, how businesses operate and how people access and communicate with services. 

Worldwide, digitalization is seen as a tool for improving efficiency, transparency, innovation 

and inclusive growth. This research paper examines the basic concepts, evolution and broader 

implications of digitalization with a focus on governance, economic development and social 

transformation. It examines global and Indian digital initiatives such as e-governance, digital 

public infrastructure, digital payments, digital health and digital education. Using descriptive 

methods and secondary data, the paper highlights both the opportunities and challenges related 

to digitalization. Key issues include data privacy, cyber-security risks, lack of digital literacy 

and unequal access to digital resources. The paper also discusses how new technologies are 

reshaping administrative systems and economic activities.  

 

Introduction: 
With rapid technological advancements, digitalization has permeated nearly every 

sector, including governance, education, healthcare, transportation, finance, agriculture, and 

industry, making it the cornerstone of modern development. It is one of the most revolutionary 

global phenomena of the modern era, representing not only the adoption of digital tools but 

also a fundamental restructuring of how society functions, how governments deliver services, 

and how economies create value. The shift from traditional to digital frameworks has been 

expedited by the development of smartphones, cloud computing, automation, artificial 

intelligence, and high-speed internet. Public services must be effective, transparent, , boost 

citizen involvement, and promote accountability, and available online, according to citizens' 

growing expectations. Digital tools are essential for businesses to innovate, streamline 

operations, and grow internationally. To enhance service delivery, lower 

corruptiongovernments are pursuing digitization. 

Objectives of the Study 
This study use descriptive approaches to investigate digital efforts and the fundamental 

ideas of digitalization. Secondary sources are the source of the data. 

Research Methodology 
This study adopts a descriptive and analytical research methodology, relying primarily 

on secondary sources. Secondary Data is collected from academic journals, government 
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reports, books, research papers, conference proceedings, authentic digital sources and policy 

documents. 

Digitalization: Concept and Scope 
Digitalization refers to the world wide integration of digital technology into each and 

every aspect of human life and also in economic activity that resulting in many changes in  

society. It is not only the conversion of information into digital format to use by people. It is 

transforming the entire processes, structures and interactions between the people and as well 

as governmental set up also. In the wider view digitalization encompasses technological 

advancements, administrative reforms, economic restructuring and social transformation and 

in the narrow view it’s making easier the life of the people. Through the administrative reforms 

digitalization enables the government to modernizing the public services, improve 

transparency in works, enhance accountability and transparency and provide responsive 

citizen-centric solutions at a time. By the economically advancement digitalization reshaped 

markets through digital payments, e-commerce, digital supply chains and automated business 

environments as well as for the society digital tools transformed the basic services like 

education, healthcare ,housing etc. Enabled the different type of communication between 

people to people or people to government that increase the level of communication and public 

participation and contributing in to inclusion ,empowerment and development. Therefore, the 

scope of digitalization goes far beyond technology adoption, influencing governance, socio-

economic development, human interaction and organizational performance at all levels. 

Nowadays it is available everywhere just like air in the environment. 

Digitalization also having several characteristics. A key characteristic of the 

digitalization is  automation, where manual tasks are directly replaced by digital systems which 

increase accuracy, reducing human error and improving operational efficiency of the work. 

Another characteristic is data-driven based decision-making system. The availability of large 

datasets enables organizations, governments and businesses to make informed real time 

decisions by using predictive analytics on the basis of data. Digitalization also fosters 

interconnected ecosystems where devices, platforms and services communicate through cloud 

networks, Internet of Things and enabling integrated workflows. Citizen-centric service 

delivery is also one of the centre characteristics of digitization which emphasizes 

accountability, transparency, accessibility through the public services such as digital payments, 

online applications, tele-services etc. and finally, digitalization reducing human intermediaries, 

maintaining digital records, and enabling real-time tracking, which collectively strengthens 

accountability in governance and institutional performance. The characteristic of the 



 

957 
 

VNSGU Journal of Research and Innovation (Peer Reviewed / Refereed) 

 ISSN:2583-584X                                                                                                                              

 Volume No.5 Issue No.:3 July to September 2026 
957 

digitalization reflects the transformative nature of digitalization in creating efficient, 

transparent, and responsive systems. 

The rapid development of digitalization in worldwide driven by a combination of 

technological, economical, policy-related and social factors. One major reason is in the 

increased of saturation of the internet has been led to the expansion of digital platforms, 

information and services across regions, including rural and underdeveloped areas. In addition, 

there is also the widespread availability of affordable digital devices such as smartphones, 

tablets and laptops which allow individuals to actively participate in the digital ecosystem. Also 

strong private sector involvement and innovation in particularly in areas such as e-commerce 

and artificial intelligence has enhanced digital transformation, nurturing entrepreneurship and 

driving technological advancements.  

 Impact of Digitalization on Governance 

In the current period of development, digitalization is altering public delivery services, 

government operations, and citizen connectivity and communication. This is completely 

altering the situation; governments are now employing quick, transparent, and effective digital 

technologies in place of the slow paper work method, which causes procedural delays in the 

work and makes public services more accessible. Additionally, by increasing systemic 

transparency, it is bolstering democratic values. People can now access government services 

like licenses, certificates, tax payments, and various applications online at any time and from 

any location thanks to digitalization. Digital public infrastructure, which provides a platform 

for individuals to receive services in digital form, is an essential component of contemporary 

digital government. Systems like Ayushman Bharat Digital Mission, Aadhaar, UPI, and 

DigiLocker are well-known instances of this in India. DigiLocker offers safe online document 

storage, Ayushman simplifies healthcare and immunization services, UPI facilitates instant 

digital payments, and Aadhaar assists in precisely identifying recipients for welfare programs. 

A solid digital foundation built by digital public infrastructure facilitates quicker, safer, and 

more inclusive governance.All things considered, digital technologies have significantly 

enhanced government. Through programs like Direct Benefit Transfer, they facilitate quicker 

services, lower error rates, enhance tax collection, and increase the transparency of welfare 

delivery. Because digital records make it possible to track government procedures in real time, 

they improve accountability and decrease corruption. 

Economic Transformation through Digitalization 
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Digitalization is reshaping the economy by enhancing new technologies. Traditional 

systems are transforming into vibrant digital ecosystems where business operations, payments, 

production and employment are progressively developing through the digital tools and various 

digital platforms also with the use of artificial intelligence, automation, big data and cloud 

computing, economic activities have become more faster, more efficient and more 

interconnected than earlier. This transformation has augmented innovations, supported global 

market access, fostered entrepreneurship and allowed more and more people to participate in 

economic development. If look up the digital payments system its transformed whole financial 

transaction systems and enable them faster, safer and accessible to all. Where people can access 

all finance related activities in short time. Tools like UPI, digital wallets and mobile banking 

have reduced pressure on cash and allowed people in urban areas as well as rural areas to 

continues engagement with the financial system at one place. At present Indian UPI has become 

a global model for low cost digital transactions and payments. Financial companies are also 

expanding services in insurance, investment and financial management that helping both 

individuals and businesses admittance for better financial solutions. The digital technologies 

have made it easier for entrepreneurs to start and grow new businesses using technology. It’s 

enabled the world market platform for the entrepreneurs in sectors like e-commerce, education, 

healthcare, agriculture, logistics etc. Platforms like Amazon, Flipkart, Meesho, Byju’s, 

Unacademy and various another digital tools allow businesses and individuals to reach 

customers and use services across the world. Digital entrepreneurship boos up innovation in 

many sectors, creates jobs and strengthens the economy by providing flexible, accessible and 

technology based business opportunities. Industry 4.0 the name is not new in this time also 

refers the digital transformation of manufacturing through robotics, automation and artificial 

intelligence technologies. These technologies are more precise, efficient and cost-effective. 

Smart machines and real-time data are helping industries reduce downtime, improve supply 

chain operations and produce better quality goods. This transformation is enabling factories to 

operate more flexibly, sustainably, and competitively. Digital platforms have also led to the 

rise of the gig economy, where workers take on short-term, freelance or on-demand jobs 

through apps like Uber, Ola, Swiggy, Zomato, Fiverr, and Upwork. This involves different 

participants in economy like students, housewives and people in remote areas.  

Societal Impact of Digitalization 

Digitalization has profoundly changed the way people learn, communicate, access 

healthcare, and participate in community life. It has increased convenience, improved access 
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to information, and empowered individuals across all segments of society. E-pharmacies 

provide home delivery of medicines, while electronic health records ensure secure and easy 

access to patient information. National initiatives such as the Ayushman Bharat Digital Health 

Mission aim to create a digital health ID for easy healthcare services. Wearable’s and health 

apps help people track fitness, monitor health and manage diseases. Digital health improves 

service delivery, reduces costs and strengthens public health systems. Social media platforms 

such as What Sapp, Facebook, Instagram, X (Twitter) and YouTube have changed the way 

people communicate and share ideas. They enable rapid communication, public debates, online 

communities and awareness campaigns. While these platforms promote social cohesion and 

global interaction, they also bring risks such as misinformation, cyber bullying and privacy 

issues. Therefore, responsible use and proper regulation of digital connectivity are needed to 

ensure safe and meaningful communication. Digitalization has played a key role in improving 

rural life. Farmers now use digital tools to access weather forecasts, soil reports, crop advisories 

and market prices. Agritech platforms help increase productivity and connect farmers directly 

with buyers, increasing income. Government programs such as e-NAM and digital land records 

improve transparency and reduce intermediaries. Rural digital infrastructure – such as common 

service centers, mobile banking and public Wi-Fi – gives people better access to government 

services, education and financial resources. These developments help reduce the gap between 

rural and urban areas and support inclusive development. 

Challenges of Digitalization 

Digital divide is one of the major challenges in the digitalization or use of digital 

technologies. Disparities in digital access are existed in the across urban and rural regions, 

castes and socio-economic groups. These disparities stop many people especially the poor, 

rural populations and marginalized groups to get full advantage of digital services. 

Cyber security and privacy is one of the concerned available in each and every step of 

digitalization. At what levels its secured to access for the people. The rapid development of 

digital platforms at present increasing the risks of data breaches, identity theft and unauthorized 

surveillance. Large amount of financial, biometric, personal data is vulnerable due to weak 

cyber security systems, lack of strong data protection laws and low user awareness.  

Digital literacy in country like India literacy is still the concerned and if the people are not fully 

literate or aware about these things the role of digitalization is here no matter. Many citizens 

especially in rural areas, older age groups and disadvantaged communities are having lack of 

knowledge and skills also lack of confidence to use digital tools effectively. This is limits the 
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access of essential services like online banking, e-governance, digital health, education etc. It 

is also increases chances of fraud and misinformation. 

Ethical and social challenges like algorithmic bias in artificial intelligence, 

misinformation, fake news, digital dependence and misuse of personal data are also big 

challenges of digitalization. These issues directly impact on mental health, social stability and 

democratic processes 

Infrastructure gaps like rural areas are still lack of with reliable internet connections, 

broadband and network coverage that making it difficult to access digital services.. 

10. Findings and Conclusion 

The study find that digitalization plays a important role in economic and social activity 

in the government set up as well as digitalization is most important tool for the each and every 

citizens to make their life easy and accessible. It is existed like air in the environment. 

Digitalization shaping the government operations and contributing in the social and economic 

growth of the country from all sides. Systems like Aadhaar, UPI, DigiLocker and online service 

portals have reduced corruption, improved service delivery, and made it easier for people to 

access government benefits. Economically, digitalization has fostered innovation, improved 

productivity, supported digital payments, and created new business opportunities like e-

commerce and digital entrepreneurship. It has also transformed industries through automation 

and smart technology. Socially, digitalization has improved education, healthcare, 

communications, and rural development by making services more accessible. Ethical concerns 

such as data misuse, misinformation, and algorithmic bias also need to be addressed. Overall, 

the findings show that digitalization brings great opportunities for growth and inclusion, but 

strong policies and better digital skills are needed to address existing gaps and risks. The study 

concludes that digitalization is a powerful tool that is reshaping governance, economies, and 

societies in meaningful ways.  
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